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Complaints Form - Confirmation 

You can either send your completed application form OR you can save incomplete 
applications and return to finish off at a later date. Please check everything you have 
typed before Saving or Sending to The Legal Services Ombudsman. You may wish to 
print this page for your own reference. Use the print function in your web browser.

1. Information about you    

Spenser Poultney  

Endersley Welton Road Radstock BA3 
3UD  

 

07709 147206   

spenser@lcs-test.co.uk   

2. Professional body information 

Professional body Solicitors Regulation Authority (SRA) 

Professional body's reference CDT/56504-2008/CIU A 

Date of final decision letter 18/02/2009  

Why you are dissatisfied Ignored complaints about misconduct 
carried out in 2008 (stupidly and 
impossibly) claiming (would you 
BELIEVE) that these had been dealt with 
3 YEARS before the misconduct had 
taken place. Absolute bullshit, I'm afraid 
a ploy to avoid investigating what is (in 
LAW) "A most serious disciplinary
offence". The ALCD had ALREADY fined 
their Member £5000 + £500 costs for
part in the misconduct (so, no dispute 
that the solicitor WAS guilty)and yet 
under Law Society Rules it is the 
SOLICITOR not the Costs Draghtsman 
that is responsible - so the "monkey" got 
fined and the "organ grinder" (lying 
fraudulent solicitor scum) gets off scott
free because the SRA wishes to indulge 
in idiotic willing-blind cover-
just as the old OSS/CCS did. If ZM / Rob 
Bartrum turns a blind eye this time,
face of "the most inept letter 
ever" (Google it!).... 

Inconvenience and/or distress suffered Hours, days and weeks wasted. Letter 
was a HUGE insult. 
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OR 
 

 

 
 
 

3. Details of the Lawyer you complained about 

The lawyer's name Ben Whelan 

Lawyers' firm FDC Law 

Lawyer's business address Norton House High Street Midsomer 
Norton N. E. Somerset 
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Save for later 

Application Reference WEB20304
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Users: 5  
 

 To top of page 

Office of the Legal Services Ombudsman 
3rd Floor, Sunlight House, Quay Street, Manchester, M3 3JZ 

 Lo Call No. 0845 601 0794 (Charged at local rates - available nationally) 

 Tel: 0161 839 7262 |  Fax: 0161 832 5446 | DX 18569 Manchester 7 
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