
23/02/2009 Search   ������

� Home  
� About the Ombudsman  
� Frequently asked 

questions  
� The complaints process  
� OLSO explained  
� Aim, values & objectives  
� Service standards  
� Latest news  
� Further information  
� Publications  
� Contacting OLSO  
� Useful contacts  
� Job vacancies at OLSO  

Complaints Form - Confirmation 

You can either send your completed application form OR you can save incomplete 
applications and return to finish off at a later date. Please check everything you have 
typed before Saving or Sending to The Legal Services Ombudsman. You may wish to 
print this page for your own reference. Use the print function in your web browser. 
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1. Information about you    

Spenser Poultney  

Endersley Welton Road Radstock BA3 
3UD  

 

07709 147206   

spenser@lcs-test.co.uk   

2. Professional body information 

Professional body Legal Complaints Service (SRA)  

Professional body's reference CDT/56504-2008/CIU A 

Date of final decision letter 18/02/2009  

Why you are dissatisfied They did not deal with ANY complaints. 
Indeed, they patently LIED to avoid 
investigating. This is the most blatant 
case of WILLING BLINDNESS I have 
see, even counting the old the OSS/CCS 

Inconvenience and/or distress suffered I spent many HOURS compiling five ALL 
NEW heads of complaint about 
miscnduct which took place in 2008. Also 
many hours spent compiling the SIXTH 
head which included testimony and 
evidence ALSO FROM 2008 

3. Details of the Lawyer you complained about 

The lawyer's name Ben Whelan 

Lawyers' firm FDC Law 

Lawyer's business address Norton House High Street Midsomer 
Norton 
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Save for later 

Application Reference WEB20279
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3rd Floor, Sunlight House, Quay Street, Manchester, M3 3JZ 

 Lo Call No. 0845 601 0794 (Charged at local rates - available nationally) 

 Tel: 0161 839 7262 |  Fax: 0161 832 5446 | DX 18569 Manchester 7 
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